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What if you could get...
“exactly what you want?”

Thursday, October 29, 2009
5:45 -  6:45 p.m.

Constant Hall Room 1005

Pizza & Beverages Provided
Sponsored by College of Business & Public Administration

Author of
“The Negotiation Toolkit” 

and
“Leverage:

How to Get It and Keep 
It in Any Negotiation”

A special presentation by
author Dr. Roger J. Volkema

Associate Professor/Chair of the Management Department at the     •	
Kogod School of Business, American University, Washington, D.C.

Author of over fifty journal articles and papers on negotiation/         •	
mediation/conflict management, decision-making, organizational 
meetings, problem formulation, and group technologies.

Expert in negotiation, conflict management, teambuilding, the       •	
consultancy process, and organizational behavior.

Co-founder and former president of “Try Resolution Yourself, Inc.”,     •	
a county-based mediation program.


